
Overview of Patient Stories (June/July/August)

Service Issue / Theme How many times 
was this reported

H&F Social Care Struggling to access social services in the 
borough

1

Parkview Practice Poor waiting times for appointments at the 
practice – one recoded waiting four weeks 
for an appointment

2

Specsavers opticians 
Shepherds Bush

Patient was diagnosed with cataracts but not 
told what this was, how this will affect their 
sight, and limited details about the care they 
would need going forward. 

1

Charing Cross Hospital Carers not able to attend appointments at 
Charing Cross. Keep being referred back to 
their GP as they have to cancel the 
appointment, and the process beings again. 

3

Parkview Health and 
Wellbeing Centre (dental 
care)

Excellent dental care at Parkview, treated as 
whole person. 

1

Richford Gate Medical 
Practice

Person needed a doctor’s note for their 
client who is homeless. Both reception staff 
and GP were very understanding and quick 
to arrange. 

1

Charing Cross Hospital 
and St Marys Hospital

Person had to wait 6 months for an 
appointment with the neurology 
department. At the appointment the doctor 
rushed the appointment and they were 
running late.  

1

H&F Social Care Person’s mother is elderly but not ill. There 
is a gap in services for these people. 

1

Parkview Health and 
Wellbeing Centre 
(podiatry) 

Good podiatry service from CLCH 1

University College London 
Hospital Trust

Poor administration. Appointments given to 
the wrong patients, or times given to the 
wrong patients.

1

Charing Cross Hospital Cancer care has been good 1
Hammersmith Hospital Waiting times for appointments has got 

worse
1

Hammersmith Surgery Waiting times for appointments has got 
worse

1

Dr. Jefferies and Partners Patient needed a diabetes review. Felt it 
took a long time to get one because the 
receptionist decided he didn’t need one yet.

1

CLCH podiatry Caller has been struggling to access podiatry 
services. Originally given an appointment in 
two months’ time at St Charles, but wanted 
to access a closer service, such as that based 

1



at Parkview Health and Wellbeing Centre. 
Waiting to see GP to be referred there 
instead.

Charing Cross Hospital Long waiting time for an appointment 1
Charing Cross Hospital Community respiratory team at Charing 

Cross delivered excellent care
1

The Westway Surgery Doctor refused to prescribe painkillers for 
arthritis, to cut costs for the NHS, even 
though patient is in severe pain.

1

Charing Cross Hospital / 
H&F social care

Hospital staff wanted to send person’s father 
into a care home or assisted living as they 
said that he had dementia. The family want 
him to return home, but were not being 
listened to by hospital staff. They were told 
that they did not have power of attorney. 
Eventually a doctor did listen. At this point 
social services could get involved and were 
empathetic and listened to the family and 
patient. The patient was allowed home, and 
is now seeing a private psychologist. 

1

N/A Good diabetes care 1
N/A Good neurology care 1


